CIVIL SERVICES OFFICERS’ INSTITUTE

Invites sealed Bids (Technical Bid and Financial Bid) for
hiring of Tentage and Illumination items required in the parties
/ events hosted in CSOI at Vinay Marg, Chanakyapuri, New
Delhi.

Tender document with terms and conditions of the contract may be

collected from the Reception ( 23383438/ 23383572/ 32034885 )
of CSOI on payment of cash Rs. 2000/- on any working day
betweenl1:00 pm to 5:00 pm latest by February 29, 2012 or may
be downloaded from the website of the CSOI (www.csoi.org.in).
The cost of downloaded tender document may be attached along
with the Technical bid in the form of pay order of Rs. 2000/- in
favour of CSOI, New Delhi from any Nationalized Bank of India.

Important dates related to this Tender enquiry are as below:-

Last Date and Time of Sale of
the Tender Documents : 5 pm on February 29, 2012 (Wednesday)
Last Date and Time of Submission of sealed bids
should be hand delivered so as to be received on or before
March 1, 2012 upto 5 pm in CSOI, K.G.Marg, New Delhi..
Pre- Bid conference : February 27, 2012 (Monday) at 12 noon in CSOI, K.G.
Marg, New Delhi.
Date and Time of Opening of Technical Bids in the presence of
the authorized representative of the bidders will be informed separately.
Addressed to ; General Manager
Civil Services Officers’ Institute
M.S. Apartments, Kasturba Gandhi Marg,
New Delhi — 110001,
Ph.011-23383438/23383572, Fax 011-23381779

Note: Vinay Marg, Chanakyapuri Site of CSOI can be visited by
interested bidders at their own cost on any working day between
11.00 am to S pm.



BRIEF INTRODUCTION OF CSOl.

The Civil Services Officers' Institute is presently functioning at Kasturba Gandhi Marg,
New Delhi as a registered body, set up in 1998 to provide welfare, recreational and
entertainment facilities to the officers of Group ‘A’ All India Services and the Central
Government and their families viz. IAS, IFS, IPS, IRS, IES, ISS, etc.

Members of the Institute are of the grade of Deputy Secretary and above to the
Government of India.

Presently there are about 5000 members in the Institute at Kasturba Gandhi Marg. A
new building complex of CSOI at Vinay Marg, Chanakyapuri, New Delhi is to tentatively
be made operational by April, 2012. 5000 new members are proposed to be added.
The old complex of CSOI at K.G. Marg, New Delhi will continue to function with its
existing facilities.

The new complex of CSOIl at Vinay Marg, Chanakyapuri, New Delhi will be
providing facilities of two restaurants, a Lobby cafe, a Bar, Party venues, Conference
room, Business Centre, Auditorium, Cards Room, Billiards Room, squash court, T.V
room, ten guests room with a room service pantry, auditorium of 200 capacity and a
Health Club with gymnasium and Spa facilities. On weekends there will be a Tambola
session in the lawns in the evening. Various events shall also be organized throughout
the year for entertainment of member’s viz. Weekend movies, New Year Eve, Diwali
Mela, X-Mas Eve, Holi & Baisakhi festivals which will be attended in large numbers by
members/ family/ guests. All these will be required to be catered by the Service
Provider.

On an average 1000 persons (members and quests) are expected to be visiting
the Institute daily with families and their guests to avail services in parties
hosted in CSOI.
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Civil Services Officers' Institute
VINAY MARG, CHANAKYAPURI
New Delhi — 110021
Tel: 2338 3438/3572

TENDER FOR SUPPLY OF TENTAGE AND ILLUMINATION ITEMS

Name and address of the firm/Company

Name of the owner(s)/Partners/Director
(Attach Bio-data of all Partners/Director)

Telephone Numbers : Rt

List of organizations/offices, where the

firm has supplied / presently supplying

providing Tentage items/services (mention address
and telephone No.)

Whether the firm/company is registered? :

Registration number(attach copy)

PF number(attach copy)

PAN card details

(attach photocopy duly signed by
the applicant)

Service Tax Number(attach copy)

Bank Details (for ECS transfer)



6. Turnover for the last three years (to attach : Rs. 2008/2009
audited copies of Balance Sheet for the last

three financial years) Rs. 2009/2010
Rs. 2010/2011
7. Experience in supplying items of Tentage (mention number of years)

with details of the clients :

Certified that the above information are correct to the best of my knowledge. Further, I and
my above firm have not been blacklisted/disqualified/debarred from any of the
Government/Semi Government Department or any other agency.

Note:
()

(i)

(iii)
(iv)

Signature of the owner

Name of the owner

To be submitted in sealed cover and inscribed ‘OFFER FOR SUPPLY OF TENTAGE
AND ILLUMINATION ITEMS' addressed to General Manager, CSOI.

Bidders are requested to check and understand carefully ‘Scope and nature of
work’ before submitting the offer.

A detailed agreement/supply order will be signed with the selection of the firm.
PERFORMANCE SECURITY DEPOSIT

The successful bidder will have to submit a Performance Security
Deposit of Rs.3,00,000/- (Rupees Three Lacs only) by cheque of a
nationalized commercial bank in favour of “CSOI, New Delhi” within one
week of issue of Letter of Approval. No interest will be admissible on this
Security Deposit. This security deposit is meant to compensate CSOI for
any loss suffered due to failure of the contractor to fulfill his obligations as

per the contract with CSOlI.

The amount of security deposit is liable to be forfeited if the successful
bidder unilaterally withdraws, amends, impairs or derogates from terms
and conditions in any respect during the currency of the contract. It can
also be forfeited due to unsatisfactory / non performance by the contractor
or for any misconduct / deficiency on his part.



BID SUBMISSION:

The Tenders should be submitted, in sealed covers, as under:

Part | (superscribed “Technical Bid for providing Tentage
and lllumination items ”)

Part Il (superscribed “Financial Bid for providing Tentage
and lllumination items”).

The above covers may then be sealed and put in a common
cover, superscribed “Tender for Tentage and Illlumination
items” at Vinay Marg, Chanakyapuri, New Delhi addressed to:

General Manager,
Civil Services Officers’ Institute,
F-116, M.S. Apartments,

K.G. Marg,
New Delhi - 110001.



Eligibility Criteria

a) The Firm should have experience of five years in the supply of tent materials
along with illumination items (having a minimum turnover of Rs. 30 lacs per
year) in Govt sector / PSU / MNC/ Autonomous bodies/ Hospitality
Industry. The copies of work/ contracts orders showing experience of 5
years should be enclosed.

b) The Firm should have registered with Registrar of Companies / Individual
Proprietorship having a Registered Office or one of the Branch Offices in
Delhi / New Delhi or NCR.

c) The Firm should have Permanent Account Number.

d) The Firm should have Service Tax Account Number.

¢) The Firm should submit the EMD for Rs.25, 000/- in favour of CSOI, New
Delhi in the form of Demand Draft only (Bid without EMD will not be
considered). The earnest money deposit is liable to be forfeited if the bidder
unilaterally withdraws amends, impairs or derogates from the terms and
conditions in any respect during the validity of the offer. The earnest
money of unsuccessful bidder will be returned without interest after
finalization of the bid.

f) This bid document should be serially numbered and duly signed and stamped
by the authorized signatory of the applicant. Authority Authorized signatory
will be either the Proprietor /owner of the firm or any other person who has been
given a letter of Authority duly signed by the Board of Directors in case of
partnership firm . This letter of authority should also be submitted along with the
bid. The bid document should be submitted in original. Offer not submitted
along with Bid document in original will be rejected.

g) No conditional bids / offers will be accepted.

* VAT No./ WORK TAX No.

* SERVICE TAX No.

*1. TAX No

* Strike-out whichever is not applicable



ACKNOWLEGEMENT / ACCEPTANCE OF TERMS AND
CONDITIONS OF THE CONTRACT

[/We have read terms and conditions attached and undertake to
abide by the same. If, [/We fail to commence the supply
specified, I/We agree that General manager, CSOI at Vinay
Marg, New Delhi or his successors in office shall without
prejudice to any other right or remedy be at liberty to forfeit my
/our earnest money deposited otherwise the said earnest money
shall be retained towards security deposit to execute all the work
referred to in the tender documents.

NAME

ADDRESS

Telephone No.......ooviviiiiiiiiiiin,

SIGNATURE
(with rubber stamp)



TECHNICAL BID

i) The bid document should be submitted in original. All pages, duly signed by
authorized representative and stamped, in support of pre-qualifying requirements.

i) Profile of the company with its organization structure.
iii) Details of contracts/with clients in last three years (attach copies of the earlier
contracts).

iv) Annual sales turnover amount from the trade of providing tentage and illumination items
for the past three years. Attach copy of the Sales Tax returns.

V) BANKER’S REFERENCE: Details of the Bank account for ECS transfer.
vi) Acknowledgement of all terms and conditions of the tender.

vii) Earnest Money Deposit of Rs. 25,000/- by a pay order from a scheduled bank in favor of
CSOI, payable at Delhi. Bids without EMD will be rejected.

viii) PAN no. and registration of the firm from labour Dept, ESI, EPF.

ix)  Check list of all submitted documents.

X) List of personnel in organization available on hand and proposed to be engaged for the contract.

Xi)  List of items / equipments proposed to be inducted (owned and to be hired be given separately)
for the contract.

Xii) Attested copies of original documents defining the constitution or legal status, place of
registration and principle place of business of the company or firm or partnership.

xiii) Bidder should not be under a declaration of ineligibility for corrupt and fraudulent
practices, debar, black-listed etc. issued by the Govt. Department. An undertaking to this
effect should be enclosed with the technical bid failing which the tender shall be rejected.



Financial Bid

I / We hereby tender for the supply of following tent items for CSOI at Vinay Marg,
Chanakyapuri, New Delhi as described in the under, in the time specified and rates specified therein
subject to conditions of the contract (Any other minor items for the arrangement, if required/
desired by CSOI will be supplied without any extra cost).

The total amount of Rs. ---------------- /- ( rupees )
of annexure 1 may be treated as the financial bid for this tender and hereby undertake to pay
25% of rebate on the total monthly bill for supply of Tentage and illumination material in CSOL.

Name of the Firm

Proprietor / Owner of the Firm:
Registered Office (at Delhi)
Telephone / Mobile Nos.

Authorized Signatory
(with Company Seal)

Note :

1. In case the authorized signatory is not the proprietor / owner than a letter of authorization
should be attached from the proprietor / owner of the firm/company.



TECHNICAL BID EVALUATION

The technical evaluation of the bidders will be carried out by the tender
evaluation committee of CSOI on following criteria’s

1. Annual Turn Over of The Firm : 15 Marks
2. Manpower Deployment : 25 Marks
3. Past Experience in the Industry : 35 Marks
4. Job Work Strategy in CSOI, Viany Marg: 25 Marks
Total 100 Marks

NOTE: A bidder will be technically qualified after his presentation to the
tender evaluation committee with a score of 60 marks. Thereafter only
financial bids will be opened of qualified bidders by the committee and
contract will be awarded to L 1 (Lowest rates bidder of annexure 1) and 25%

fixed rebate on gross monthly bills.

FINANCIAL EVALUATION CRITERIA:

In order to assess the contractor’s capability to ensure standards and
quality of items supplied, the financial evaluation criteria adopted will be as

under:

e Lowest rates of annexure 1 and 25 % fixed rebate on the gross

monthly bills of the contractor.



ANNEXURE 1

RATES FOR HIRING OF TENT ITEMS

S.No. DESCRIPTION OF ITEMS (RATES PER EVENT)
1. Shamiana with ceiling ( size )
a) 15°x 15
b) 15" x30°
c) 30°x45
d) 45 x45
2. Water Proof flooring per Sq. meter
3. White Covered Sofa Set 2 Seats
4, White Covered Sofa Set 2 Seats
with Central Table
5. White Covered Sofa Set3 Seats
6. White Covered Sofa Set 3 Seats
with Central Table
7. Food Canopies
8. Chair with cushion (with cover)
9. Chair with cushion (without cover)

10. Making Covered Stalls (4 sides)
by erecting Iron Pipe Structure

11. Carpet / Runner
1) Size 57 x15”
i) Size 57 x 30”7

12. Water Proof Calcutta Type
Pandal (60’ x 60)
Covered with white ceiling
and side ceiling

13. Generator (40 KV)

14. Erecting of Stage (15° x 18’)
with temporary stairs
15. Pedestal Fan

16. Table 5’x 2V with
table Cover with frill

17. Round Table with
white Cover 3°x 2’




18. Mist Fan

19. Gadda / Gol Takia/Pillow with white sheet

20. Cushions (3°x 6”) per cushion

21. Takhat (6’x 3”) per Takhat

22. Erecting of Entrance Gate with
Decoration

24. Dessert Cooler

25.  Gas Heaters

26. Coal Anghiti

27.  CD Player (for instrumental music only)

28.  Fancy Lights (on the hedges)

29.  Halogen

30. Par Light

31.  Sodium Light (500 watt)

32.  P.A System with one cordless mike

32.  White Curtains

TOTAL

TOTAL IN WORDS:

NOTE :

a) NO CONDITIONAL RATES WILL BE ACCEPTED

b) Photographs of the above arrangements as per serial

number should be attached.
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TERMS AND CONDITIONS

The rates of supplying all items should be F.O.R. Venue of CSOI at Vinay Marg,

Chanakyapuri, New Delhi.

The rates shall be valid for two years from the date of acceptance of the tender. The CSOI
reserves the right to extend the same for a further period of one year. CSOI also reserves the right
to terminate the contract at any time without assigning any reason

The supply of goods/services will be made at the office of the CSOI or at other place (s) with
written or verbal orders of Competent Authority. No cartage/ transport will be paid extra.

The CSOI shall not be responsible for any loss or damage to any item supplied on hire due to
natural calamities i.e. Fire, flood, stampede, earthquake, tornado etc.

The work/Services/ Contract order is to be completed within the stipulated period failing which
the work shall be got completed at the risk and cost of the contractor whose rates are approved.:-

a) The risk and cost includes additional cost for the services goods etc. and also the
cartage/Transport charges.

b) The extra expenditure incurred by the CSOI shall be deducted from the security deposit
of the tender and in case the security amount falls short, the balance shall be recoverable
from the Contractor.

c) The CSOI may impose further penalty to the extent of security deposit of the tenderer any
delay/defective work or any damage to the CSOI property due to negligence of the
contractor etc,

A performance security of Rs. 25,000/- will have to be deposited by the firm whose tender is

accepted. Their Earnest Money already deposited alongwith the tender shall be adjusted towards

Security deposit.

The bidder should be registered with the Service Tax Department.

The tender shall be accompanied with samples/specimens wherever necessary.

The materials shall be in accordance with the sample/specimens. In the event of services

being considered by CSOI inferior to that described in the specification/specimen, the supplier

shall remove the same at his own charge and cost. The decision of the CSOI in this regard will be
final.

The contractor will also have to make/execute the job at the shortest notice possible.

CSOI reserve the right to accept or reject any tender without assigning any reason thereof, and
will not be bound to accept lowest tender.

CSOI reserves the right for the termination of any contract at any time before the expiry of the
period covered under the contract without assigning any reason thereof.

Tenders received after the due date and time shall not be accepted.

The tenderer which do not comply with above terms and conditions are likely to be rejected.



15. It will be at the discretion of the CSOI to make inquiries in order to judge the suitability and the
capability of any firm/tenderer and the decision of CSOI to enter into a contract would be final.

16. The carpets for Stage/floor/stairs if required should be of good quality. The carpets should be spread
properly.All the carpets should be neat and clean during the event.

17. The stage should be prepared as per specified area.The size of stage will be as per requirements of
CSOL.The good quality carpets should be spread on the stage and curtains/Jhaller should be around the
stage.

18. Sofa sets of good quality.

19. Chairs with neat and clean covers.

20. The electricity will be provided by the CSOI. The cost of wiring/ connections etc. from the Main
Electric Board and from Generator installed at CSOI should be the responsibility of the Firm.

21. Sufficient manpower like Supervisors, electricians, helpers and cleaners etc. should be deployed
during the parties/events.

22. If any item/s found defective/ dirty due to any reason during the event, the firm will be responsible
for their replacement immediately, failing which a penalty of Rs.1000/- per event / per item shall be
recovered from the monthly bill or security deposit of the contractor.

23. The rates of arrangement and installation of tent and supply of items are inclusive of cartage, fixing
charges, operation charges, maintenance charges and dismantling charges etc.

24. The required quantity of items will be informed a day before the date of event.

25. The quantity may be increase or decrease which will be informed in the evening of each day and
payment as per actual present items on each day will be made.

26. The Firm shall deploy sufficient staff to maintain cleanliness and shall be responsible to remove all
the disposable items from the area and throw them in the dustbins placed in CSOL.

27. Damages of goods/ items due to any reason, if any, from your showroom/godown to CSOI and also
during the parties/event in CSOI will be the responsibility of the firm.

28. The Firm shall comply with the entire legal requirement and for obtaining licence of contract in
respective field etc. under the relevant laws and no person below the age of 18 years shall be deployed.
29.  The Firm should ensure that the manpower deployed by them observe a high standard of conduct
and behavior and do not indulge in any anti-social activities during the course of such deployment and
also that in no case there will be breach of contract.

30. CSOI shall not be responsible for any physical damage or harm to any manpower deployed by the
Firm during the course of execution of the contract.

31. The Firm shall maintain the coordination with the other suppliers i.e. Sound Systems, Backdrop and
banners and Decorators.

32. The Firm shall follow the instructions and coordinate in consultation with the Authorized Officers of
CSOI from time to time.

33. The tent shall be dismantled and removed from the venue of CSOI after every event..

34. Advance payment in any condition will not be made.

35. The Firm shall not engage any sub contractor or transfer the contract to any other person/Firm.

36. If the Firm fails to fix the tent arrangements properly or not supply the required/sufficient items in
the parties hosted in the Institute, a penalty of Rs. 1000/- shall be recovered from the monthly bills.

37. All the legal matters arising out of the agreement shall be subject to Delhi jurisdiction.
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Bid Rejection:

(1) Bid Forms not signed;

(ii) No submission of Earnest Money Deposit.

(iii) Non submission of original documents for verification if required,
(iv) Non submission of proof of depositing VAT;

v) Not meeting the technical specifications;

(vi) If bidder is found indulging in malpractice or pooling of bid.
(vii) If bidder is not found eligible as per required criteria mentioned intender Document.
(viii)  Incomplete form may cause for rejection of the tender.

In the event of any dispute, the decision of the CSOI shall be final and binding upon the
tenderer/firm/contactor/supplier.

In case of any dispute the jurisdiction will be the Court of Law in the Union Territory of Delhi.
The Security will be refunded in six months after the termination of the contract.

CSOI shall have the power to make any alteration, omission, addition or substitution for the
original specification, design during course of supply of the goods, and contractor shall supply the
services accordingly under the same contract and at the same rate as specified in the tender for the
main work.

On the breach of any terms and conditions of this, contract, by the contractor CSOI shall be
empowered to forfeit the Security Deposit.

Payment will be released by CSOI within fifteen days from the submission of bills.

Liability and Indemnity The bidder agrees to defend, indemnify and hold harmless CSOI and
the Management, Managers and employees/agents (collectively the “Indemnified Persons”) from
and against any and all claims, actions, damages, expenses, costs (including legal costs) and
other liabilities actually incurred by the indemnified parties arising as a result of any negligence,
breach of contract or warranty, or any other wrongful act or default on the part of the Bidder, its
employees, agents, representatives or contractors, including prosecutions under the legislation
affecting the use of any agent and obligations set out in this Agreement.

Labour Law and Other Statutory Regulations: It is distinctly understood by the bidder that the
employees engaged by it will be deemed to be its employees and the bidder will be entirely
responsible for compliance of all labour laws and rules governing employment of such
employees. It shall also be responsibility of the bidder to comply with all laws, ordinances, rules,
bye-laws, regulations, notifications, guidelines, policies, directions, directives and order of any
governmental authority including municipal authorities connected with his services to CSOI.

ARBITRATION CLAUSE: The service agreement shall in all respects will be governed and
interpreted according to the laws of India. In case of any dispute, the matter would be referred to
the President of the Executive Committee whose decision would be final and binding on both the
parties. The President may at his discretion appoint an arbitrator to decide on the issues
between CSOI and the Contractor ( as per provisions of Indian arbitration act of 1996).

The decision of the Arbitrator shall be final binding on both the Parties. The language of
Arbitration shall be English and venue at New Delhi and jurisdiction of the Courts at Delhi only.
Termination of Contract:

CSOlI shall have the right to terminate the service agreement at the cost and consequence of the
Bidder in the following events:-.

a) Any items supplied other than the items in List of approved rates.

b) In event of the contractor being convicted by the court of law under Criminal Procedure
Code or any other law.

c) In the event of proprietor or firm being judged insolvent, or any proceedings for liquidation
or composition under insolvency Act, or the firm dissolved under the Indian Partnership
Act or in the bidder being a company, if the company shall pass any resolution to wind up
business either compulsorily or voluntarily,



(i)
(iv)

(vi)

Any changes in the constitution of the Firm / company/ agency.
Any other misconduct/non performance/unsatisfactory performance by the bidder.

On expiry of Agreement, CSOI shall within a period of 60 days return the fixed deposit of
Rs.3, 00,000/- (Rupees three Lac only, without interest) to the successful bidder after
deducting any amount that may be due as penalty, subject to the bidder handing over the
possession of the Territory to the CSOI in the same state in which the possession was
taken over by the bidder. Decision as to original state of the site shall be taken by CSOI,
which shall be final and binding on the Licensee. Any amount due to damages caused by
the successful bidder shall also be deducted from Security Deposit. In case the
penalty/damage exceeds the security deposit (performance guarantee), the extra amount
shall also become payable by the contractor to CSOI in addition to his performance
guarantee being forfeited.

In case of earlier termination of the contract for reasons mentioned above the total
performance guarantee amount deposited will be forfeited.

Failure to comply with any statutory law or non-payment of any of the statutory taxes
CSOI shall be entitled to forfeit the whole or in part of the security deposit/License fee
besides terminating the agreement.

The termination of the service agreement can be done by either party by giving three
months’ advance notice.

CSOI, however, reserves the right to terminate the contract with immediate effect
for the following reasons:-

Due to misbehavior by the contractor or his staff or found drunk inside the
Institute.

On receipt of adverse report from security/intelligence agencies or police
sources.

Violation of any rules and regulation of the Government, relating to supply of
Tentage and lllumination items etc.

Any other reason on account of which the continuance of the contractor is
considered detrimental to the interest of CSOI.

Penalties to be imposed for unsatisfactory services:

a) If the firm fails to execute the contract fully or partially, the firm shall be black listed and
Performance Security will be forfeited without prejudice to any other legal action by CSOL

b) If any items/ quantity not supplied in_time — Rs.1000/- per hr.

¢) Supply of dirty or not in good condition of table, carpet, chair and table cloth — Rs.2000/- per

day.

d) Not obeying the instructions of the authorized staff of CSOI — Rs.1000/- per occasion.

¢) In case the tent and other material is not dismantled and removed everyday from the event
venue of CSOI it will entail a Penalty of Rs.2,000/- per day and thereafter the penalty imposed
will Rs.5,000/- per day.






